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To Our Customers

RE: EU REACH Conformance 2008 and Beyond (Including items added as of Jan 1, 2010).

As of 1 June 2007, the EU REACH Directive EC/1907/2006 entered into force and the initial set
of deadlines for action within the supply-chain has arrived.

At this time in the administration of REACH, AirBorn has a duty as part of the non-retail supply
chain to ensure that the ingredients (a/k/a Substances) in the blended end-products (a/k/a
Preparations) and/or finished hard-good products (a/k/a Articles) provided to us, and then sold
by us to you, are properly pre-registered and/or registered for the relevant intended use. This
is of key importance to ensure the uninterrupted flow of your goods within EU commerce.

The purpose of this letter to you, our customer, is to ensure you are aware of our activities as
related to compliance with REACH. In summary, AirBorn has confirmed that our family of
connector products is imported into the EU in context of articles without Intended Release
and therefore are not subject to registration.

AirBorn will continuing to work with our suppliers regarding the list of SVHC’s and as other
items are added to the list we will perform the proper assessment for any future impact. As of
this date, based on the data supplied by our suppliers, AirBorn is in compliance with the REACH
requirements.

Thank you,

On behalf of AirBorn and its Subsidiaries.



